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1. Core Kiosk in Good Working Order

When Core Kiosk is in good working order, it should look like
something similar to the picture displayed below*:

*Please note: At the top of the screen, it should say Carlton Bingo
followed by whichever club you are at i.e. Dunfermline, Elgin,
Partick, Stirling etc.
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The scanner should be lit up with a blue light on the top (it WILL
NOT record swipes if this light is green), and the red scanning light
should be visible as shown in the pictures below:

There should also be a 4-way USB hub attached to the tablet which
will look similar to the two images below:

This 4-way USB hub should be plugged into the tablet, with two USB’s
connected to it. One is for the Epson printer, and the other is for the
scanner. It is essential that these are ALWAYS connected to ensure
proper functionality.
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2. Testing Core Kiosk
To ensure that Core Kiosk is operating correctly, and to get the most out
of this system for your club, it would be advisable to test this every
session before customers arrive. This should be carried out first thing in
the morning when setting up FOH, and again in the evening around
4:30pm/5pm
To do this, you should click on the clock on the top right-hand side of the

screen should be clicked on (this is circled in red in the picture displayed
below:

Carlton Bingo Dunfel ml
S

Good Afternoon, Jasmine
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You should then see the screen shown
to the right. Click on "Exit” (circled in
red), which will close the Core Kiosk
Software and take you back to the
tablets desktop.

This will then bring up the screen shown
to the left. You should key in “54321” and
click on the green tick.
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This will then take you back to the original
Core Kiosk screen, as shown on the right,
ready for customers to arrive and scan their
cards or the Carlton App.

From here, you should see the Core
Kiosk icon on the desktop (circled in
red) which should you should click
on to re-open the software freshly.
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In order to test that everything is working correctly before customers arrive, a
membership card should be scanned and it should come up with a message
welcoming the customer like below — “Good Afternoon, Customer name”

Good Afternoon, Jasmine




Another check should then be done on Maxim to ensure that the swipe has
registered. The amount in this session should increase by one on the Maxim
Live View Summary which is shown below:

\

Last Week | This Week To Date | Last Week To Date | Session Change | Week To Date Change | session Consent
0 874 R Az i =

0 874 683

So long as the card scan has been recorded on Maxim, this would suggest that
everything is working correctly. If it doesn’t record the swipe, you may need to
complete some updates — details of which are shown over the page.
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3. Core kiosk Updates
Occasionally from time to time, Core Kiosk will show a white banner at
the bottom of the screen which says “updates available”. This is one to
be vigilant for as these updates are essential for optimal performance
of the Core Kiosk Software. Please note: It is good practice to do these
updates regularly (two or three times a week), ideally before this
banner appears.

Please scan your card
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In order to carry out these updates, you should follow the instructions
detailed above to click on the clock on the top right-hand side and key in
“54321” followed by clicking on the green tick. This will then show the
following screen which allows you to click on update on the right-hand
side, as shown below:

Click on “update” and Core Kiosk will update itself. This involves Core
Kiosk closing down and opening back up once it has processed the
update.
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4. Windows Updates

There are also Windows updates that require to be carried out quite
regularly. It is advisable that this should be checked two or three times
a week. In order to check this, you should go into the settings as shown
below:

Click on the Windows start button > settings (cog icon which is circled in
red in the picture above)
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It will then load up a page similar to this shown below:

0217ADMIN

g SYS‘V‘\"VI‘H

E@ Devices

Bluetooth, printers mouse

Phone
'k your Android, iPhone

Network & Internet
Ni-Fi, airplane mode, VPN

personalization

2 pokeround, lock screen, colors

R Accounts
Your accounts, email, sync, we

@, Time & Language
A$ Speech, regior late

Gaming

: : Game Bar, capture

s Sl 1606
A~ B G ) P ENG 19/04/2024 2

Click on Windows u ichi
pdate which is sh i .
(circled in red). shown at the top right-hand side
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You should then see the following
screen saying” checking for updates.”

If there are no updates to complete
then you will see the following screen
which shows “you’re up to date” and
below this “last checked: Today,
15:04".

If you see this screen then you’re up
to date and should come back to
check again in a few days’ time.

Exit out of this, back to the desktop
and then back into the Core Kiosk
software with all the USB devices
connected again.
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jows Update

| Get the latest updates as soon as they're available

Once you have clicked on “turn on”, you
should see this screen to the right. Click
on “Check for updates”.

Please note: This can take a little bit of
time dependant on what updates are
needed.

If there are updates, its recommended to
carry these out ASAP. If the screen to the
left is prompted, you should click to “turn
on” the latest updates as they become
available.

Please note: Some updates can require
1hr+ to complete, sometimes longer.

Optional quality update available

4-04 Cumulative Update Preview for Windows 10 Version 22H2 for xB6-based Systems
979)

Download and install | View all ¢ nal uj

o Getthe ltest upda
Be among the fist



If there are updates required, it will list all updates with details of what they
are. You should click on “download and install” and this will then go through
the process of firstly downloading the update and then installing it. This will
look similar to the screens shown below:

@ Windows Update
E Updates available
Last checked: Today, 16:17

Updates available o Vi ot NET Framowork 35, 48 and 481 for Windows 10
cked: Today, 16:17 : :

& Windows update

¥0 Upete Proview for Windows 10 Varion 221 for 18t based Systems

If there are no updates to complete, or after you have completed the updates,
you should see on the screen “you’re up to date”. This means all updates have
been processed.
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5. Offline Swipes / Can’t Connect to Server Errors

If Core Kiosk goes offline, you will see a screen similar to the following
shown below:

Or, you may not even be able to open core kiosk.....
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From experience to date, there are three reasons this would happen:

Core Kiosk requires updates (page 8)

Windows requires updates (Page 10)

The Wi-Fi adapter needs refreshed (below)

The Wi-Fi has defaulted to Pan55 network instead of Maxim network

BwoN e

In order to check if you’re connected to a network, go to:
Settings > Network & Internet > Status > Network Status

If there is a problem with the Wi-Fi, you will see either this screen below with
“Not Connected”,

@ Status

Network status

Not connected
You aren’t connected to any netwarks.

/A Troubleshoot

25" Show available networks
V' View the connection options around you

Advanced network settings

% Network and Sharing Centre ‘ 1/148
For the networks that you connect to, decide what you W

View hardware and connection properties

Windows Firewall

Network reset

Help from the web

Updating network adapter of driver

Finding my IP address

@ Gethelp
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If this is the case, you should click on “troubleshoot” and go through the
process — When prompted to select a network adapter to diagnose select Wi-
Fi.

Windows will usually resolve the issue if there is a problem with the Wi-Fi
adapter, and you will see on the screen at the end of the troubleshooting some

sort of “Fix” i.e. Turn on Wireless capability” with a yellow triangle, you should
apply this fix and this should resolve the issue.

@ Status

Network status

s

& Status
Network status

A—z—©

Yo
ity
me

Help from the web
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Or, you may see the network connected to Pan55 instead of Maxim. Assuming
everything is ok, you should see the following screen:

& Status

Network status

. O

Maxim
Public network

You're connected to the Internet

i U can ma
If you have a limited data plan, you can r
metered connection or change other properties,

this network a

) 1495 GB
Wi (Maxim)

fﬂ from the last 30 days

Properties ) Data usage

@ Show available networks
ot und you.
W the connection optians aoul

Advanced network settings
@ Change adapter options

G, Networkand Sharing Centre

(_\ Network troubleshooter

Note that the network is displaying Maxim Public network. This is what is
needed for Maxim to communicate with the database.

Should you see Pan55, you should disconnect from this network and reconnect
to Maxim Public Network.

Wi-Fi

Password

Maxim

Fldgetl8
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6. Printing Cards from Maxim

Wﬁnﬂ l“‘ - :
it d# 1

I"
i

03/06/PS1 | print Card
W\ #1023 || Og/ofllss1 | Brime cord
ii’rizes Won
| Customen Informatien| |

| |PIN Generator

J

| ransactions Dashboard

i
I \Mhm

When logged into Maxim, you should use the left hand menu to select:
e Customer Details > Customer Search

Use this to search for existing members, confirm address and the click on
“Print Card” shown to the right of the customer record (circled in red).

You should then see the following banner pop up on the page, stating
“Card Printed. Please collect it from reception.” shown below:
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WM N—— i

=

(]

|
J |
pry ‘cemaximv2.carltonclubs.co,

& Q % 2

I L3 AllBookmy
cemaximv2.carltonclubs.com says

. Hi Danielle Galaghert | Loq
Card Printed; please collect itifrom reception. - - i)

Clistommier Contact
Bpend History
Block Customer
Dejete!C:

Vievi Cu:

ﬂun-!-!uﬁbur;
(Campalgn Managemens:
Kiosk Manager

| il Aop

IMalncenance General

i

Click on “OK” and fe card should print within 30 seconds.

Ry

20| Page



7. Issues with printing cards from Maxim (Core Card Printing)

This should then display the screen
shown to the left. Down the left hand
side, you should see a file called “CCP”
(Circled in Red). If you can’t see it
there, you can search for “CCP” using
the search bar located on the top right
hand side (circled in Yellow).

If you are experiencing issues with
cards not printing, you need to
check Core Card Printing. In order
to do this, you should go to the
home screen desktop and click on
File Explorer (circled in red on the
left):
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This should then display the screen
immm;hi“h shown to the left. Click on

.Wﬁm Hwﬁﬁm e CoreCardPrinting.exe (circled in Red).

i (i
uumm”mmuumw i ~"nnnmuuuumununnumm\uuuuumumnmmmu

This will then show the following
screen. Where it says “User
Details”, check to see if it shows
recognised as (YOUR CLUB), orif it
has forgotten the credentials and
found itself logged out.
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If this is the case, then you will need to enter in the credentials into the user
details of which the username and passwords are shown below:

(AN
i TR T
CIELeE @ Card Printing |||
(A il
‘ i

EXE

I Al

0 i I (CoreCardPrinting.vshost.exe.canfig

[l CoreCardPrinting.vshost.exeimanifest
1| Public Documer it

| | [CoreCardPrintingxmil
et &
‘ U CaoreConnection,dll

[ CorePrinting.dll

\‘] CorePrinting.dil.config
W Network

(I CorePrinting.qd?

20 items || 1 item selected 181 KB I it

CLUB USERNAME PASSWORD
Buckie buckieapi buckieapil23
Dalkeith dalkeithapi dalkeithapil23
Dunfermline flpapi flpapil23

East Kilbride kilbrideapi kilbrideapil23
Elgin elginapi elginapil23
Fraserburgh fraserburghapi fraserburghapil23
Inverness invernessapi invernessapil23
Livingston livingstonapi livingstonapil23
Partick partickapi partickapil23
Stirling stirlingapi stirlingapil23
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8. Setting up Kiosk Vouchers / Push Messages on App
Log onto Maxim and on the menu on the left you should click on:

Campaign Management > Campaigns > Create Instant Campaign (as
shown in the images below:

Maxim.Met (V2.34) for Carlton Bingo

Maxim.NET >

Customer Details

Non-Members

Lsriton Bingo | - ”0217 Dunfermline | v|

‘Campaign Management

Total Customers: 46,367 Females: 32,136 Males: 14,217

Campaigns

Direct Mail: 34,627 5MS Text: 17,717 Email: 2,709

Query Templates

Mobile Subscriber: 33,469

Club Groups

Edward Thompson Login T

Kiosk Manager w _
| ssprev [] April 2024 I
Maobile App v
- Total Site
Maintenance General » ‘ Title Selection Date ‘ Start Date | End Date ‘ Channel Targets | Targets Product Created By
_ April Direct .
National Self Exclusions > > Birthday 02/04/2024 07/04/2024  07/04/2024 1704 473 Infoonly  ZNA00

2024
Log out

April Bingo

> Birthday 03/04/2024 03/04/2024  03/04/2024 3”’%‘1 1702 472 (paper & g!‘:“”
20242 =l electronic) =5
flp April free Shaun

* hing thure | 04/04/2024 04/04/2024 07/04/2024 SMS 1708 1708 InfoOnly ot

flp April free
> bingo week  04/04/2024 04/04/2024 07/04/2024 SMS 2161 2161  Info Only
2

flp free
> bingo week  08/04/2024 08/04/2024 11/04/2024 3SMS 2039 203% Info Only  Craig Oliver
2 sms

Shaun
Gibson

flp PNree Push
bingo 08/04/2024 05/04/2024 09/04/2024 Voucher 2414 2414  Info Only  Craig Oliver
Free Bingo Bingo Lauren

> FLP week 2 10/04/2024 10/04/2024 11/04/2024 SMS 2141 2141 g::;,e-;:c) wallbanks

Bingo
» Sunday 10/04/2024 10/04/2024  14/04/2024 SMS 2835 2635 (paper &
Might &pril 2 electronic)

Lauren
‘Wallbanks

Sunday Push Binga Lauren
> Night &PP 10/04/2024 10/04/2024  14/04/2024 | 51 2427 2427 (paper&  SATRD
Notification oucher electronic) allban

Bingo

Free Bingo Lauren
> FLP week 3 13/04/2024 13/04/2024 16/04/2024 SMS 3078 3078 EI::;?;'%C) Wallbanks

Page 1 of 3 (22 items) 2 3 ()
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Maxim.Net (V2.34) for Carlton Bingo

Maxim.NET

‘Customer Details

Create Instant Campaign

Mon-Members

Campaign Management

Campaigns

Query Templates
Club Groups

Edward Thompson Login

Kiosk Manager

Mobile App

Maintenance General

Mational Self Exclusions

Log out

End Date | Channel Group Target Club Created By
INST: app Pus Central EEE=E oo
s 01/05/2024 01/05/2024 Rl Mo Launched SO 6,032 Muli Club Craig Oliver =S
Local
INST:APP | 24/04/2024  24/04/2024 PUSh No  Draft meilng o muticus  [JEETEgY Shaun =S
Users Voucher —— Gibson
site
. Local
e mailing 0217 - Danielle ot
® 25/04/2024 26/04/2024 SMS o G = GazZ L 10f 1 sent [ % E & B 5
26th April 4
Local
érrisa.rbingu Push - nalua 0217 - Danielle - B
()= e’ 23/04/2024 24/04/2024 SR No  Finished . 2462 2T L 1of 1 sent NI Ik 4 ,_E_L o B s
Push V o
Local
INST: FLP mailing : -
N - _ 0217 - _ Danielle L
® freebingo | 24/04/2024 | 24/04/2024 SMS No |Finished |- 380 S e 1 0f 1 sent [t AP
si
Local
® IS!ﬁT"d“ 20/04/2024  20/04/2024 D50 No  Finished meiina 2,453 0217 - 1of1sent [lwbdhel SR
Hight 2 x Voucher o Dunfermline Wallbanks 4 I
£1000 push
INST: Free mﬁ“ﬁ“"g
Bingo FLP Pus m 0217 - ey e B
© i, 2omezzs 25042024 BN Mo Finished . ERL MR 1 of 1 scit [ E AERAEEL S
push site
Local
INST: Free mailing .
: - Banrermiine | IERAEE | \vaiom i =
® proolElipesraiaesznadis No  Finished 2,105 207~ L 1of 1 sent [ A IR WS
Local
INST: app Push 0254 - [ ot sent s 7 B
@ IBTePP injoa202¢ 21/04/2024 DU No o Finished 277 ek 10 1 sent RGN vk AERYEENS
INST: thur - 0254 - _ Gemma [__ ju!
® e 18/04/2024 | 16/04/2024 SMS No  Finished 261 D254 ch 1of 1 sent RGN t A=
Page 1 of 50 {500 items} 2 3456 7 .. 48 a9 50 (@

Once you are here you should enter the relevant information and click on save
as shown below (This is step 1 of 6):

Maxim.Net (V2.34) for Carlton Bingo

Maxim.NET

Customer Details

Create Instant Campaign

Py

Non-Members

Campaign Management

Campaigns

Query Templates
Club Groups

Edward Thompson Login

- Details |
General
~
Title |Test - Kiosk Voucher
Start Date 25/04/2024 [~] End Date 25/04/2024 I~
Ci ign Group |Local mailing - multi-site |+ Offer Type Bingo (paper&electmnic]
ion  [al - Defaults Use Club Defaults I~]

Promotion

Club Mailing [~]

Kiosk Manager

Category

Mobile App

Select all -

Maintenance General

Monday - Morning '

National Self Exclusions

Log out

Monday - Afternoon
Monday - Evening

Tuesday - Morning

7
7
7
7
7
(7

Tuesdav - Afternoon

Back To Campaigns List
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This will then enable the full steps as shown below:

Details > Clubs > Segments/Queries > Control Groups > Promotions > Campaign
Brief

On step 2, you should ensure your club is selected and click on save club:

Maxim.Net (V2.34) for Carlton Bingo

Maxim.NET v

Update Instant Campaign

Details ( Clubs

Club Gmups:|~ Please select a group -- |-| foo

[ | [ save cubs

‘Customer Details ¥

Non-Members o ) Segments/Queries Promaotions Campaign Brief

Campaign Management -

Campaigns

[ ctub name

Query Templates v [¥| carlton Bingo

| 0217 - Dunfermline

Club Groups

Edward Thompson Login

Kiosk Manager v

Mobile App v

Maintenance General A

National Self Exclusions
Log out

Messages

On step 3, you should see the screen below (Segments/Queries):

Maxim.Net (V2.34) for Carlton Bingo

Maxim.NET

Update Instant Campaign

‘Customer Details

Details Clubs ‘/ Segments/Queries \‘ Control Groups Promotions Campaign Brief

Campaign Management

Primary Segment Title | Test Kiosk Vouchers | chanmel Tywe o voudn B
S

Sessions

Campaigns

Query Templates O el . Use Channel Hierarchy? [
Club Groups ] Monday - Morming One per Household [
| Monday - Afternoon

Edward Thompson Login

¥| Monday - Evening

Kiosk Manager v

Mobile App

Msint Genersl v
sintenance Geners Query Selections

National Self Exclusions

Title Query Field Operation | Description

Mo Queries Found

Query Groups Operation:| In ALL Groups | = | | Selection Description

Retrieve ALL Customers who match

Operation | Queries | o

a

No Query Groups Found

Enter the title of the campaign > select all sessions > choose push voucher as
the channel type > Click on the green cross under Query Selections (circled in
red in the image above).
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On this screen, you should Keep the Title as Query 1 > Select Interests as the
Group > Select Interests under Field > Enter Equals as Operation.

Underneath you should then see Interest Type which should be “Mobile App
User” and Value = Yes. Click on Add.

Maxim.Net (V2.34) for Carlton Bingo

Maxim.NET v Add Query £3
Customer Details ¥ | |Title | Query 1 | Group Interests | -
Non-Members v Field | Interests | vl Operation | Equals |v
Campaign Management -

- o
Campaigns

Interest Type |Mobile App User |x|v| Value |y |x|V| L

Query Templates |

Club Groups

Edward Thompson Login

Kiosk Manager v

Mobile App v

Maintenance General v

Natienal Self Exclusions v

Once you have completed this and added in any other criteria you are trying to
target/capture, you should move to Step 4 (Control Groups):

Maxim.Net (v2.34) for Carlton Bingo

Maxim.NET v R
- Update Instant Campaign
Customer Details hd
Non-Members v etai 2 £ J Promotions Campaign Brief
Campaign Management ~ ‘ Re-calculate estimated total customers

Campaigns Est. Total Include All | Max Control Size CnntmlSlze
Customers | Customers | Customers | Fixed

Query Templates
ot o e -----

Club Groups
Test Kiosk Vouchers

Default Segment 2463 v

Edward Thempsen Login

Kiosk Manager -

Mobile App v

Maintenance General =

Click on Re-Calculate estimated total customers. This will show you how many
customers you are sending to.
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Step 5, the Promotions tab, should look similar to below with the Title you
entered > the channel as a Push Voucher and the Details > Push Voucher. Click
on Step 6, the Campaign Brief” tab.

Maxim.Net (V2.34) for Carlton Bingo

Maxim.NET

Customer Details

Non-Members

Update Instant Campaign

Details Clubs Segments/Queries Control Groups ‘

Promotions

Campaign Brief

Campaign Management

Campaign Promotions

Campaigns

Query Templates
Club Groups

Edward Thompson Login

Channel Details o

No data to display

Use for whole
campaign?

Save

Kiosk Manager

Mobile App

Segment Promotions

Title Channel Details

Test Kiosk Vouchers Push Voucher Push Voucher

Maintenance General

National Self Exclusions

Log out

Messages

The Campaign Brief will give you an overview of the campaign created before
sending. If you are happy with everything detailed, you should then click on

“Launch Instant Campaign”.

Maxim.Net (V2.34) for carlton Bingo

Update Instant Campaign

Maxim.NET
Customer Details Details Clubs Segments/Queries Control Groups Promotions Campaign Brief L
Mon-Members & |3 % | Page |1 [<]ot[1] [par =]

Campaign Management

Campaigns

Query Templates
Club Groups

Edward Thompson Login

Kiosk Manager

Mobile App

Maintenance General

Mational Self Exclusions

Test Kiosk Voucher (Draft)
[Start Date:  PEEIEIPRS

Offer Type: Bingo (paper & electronic)
T o 25/04/2024 [Segment: B0
Launch Date: mm(a\ mailing — multi-site

All Sessions

{=wlly ro) (o ol Non-Recurring
Danielle Gallagher

Push Voucher Push Voucher 2463
Push Voucher  Push VoucherE-Bingo Vouchers: 0 24563

Carlten Bingo 0217 - Dunfermline

Channel Promotion [Est Total
[Customers

Page 1of 1
Printed: 25/04/2024

[1]
a

Launch Instant Campaign
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This will then show the following screen, where you should again click on send
(Please Note: This will not send anything yet!)

Maxim.Net (v2.34) for Carlton Bingo

Maxim.NET - ®
Customer Details hd Title Channel
s - Test Kiosk Vouchers Push Voucher '
c ;i A
- itl
Campaigns diz
Query Templates Start Date End Date
b 3 Campaign Group offer Type
ub Groups
Segmentation Defaults
Edward Thempsen Login
Promotion
Kiosk Manager v Cel=2o0my
Sessions
Maobile App v
Maintenance General v
National Self Exclusions b

Upon clicking on “send”, you should then see the following screen as shown
below. Here you can check or uncheck to set up either a Push Message alone, a
Voucher alone, or you can set up the two at the same time. On this page, you
should enter the information you wish to send and click on “Create/Send”.
(Please Note: This will automatically send/be set up to be visible in App and
then used at/between the scheduled times you select here.)

Maxim.Net (v2.34) for Carlton Bingo

Maxim.NET v
Customer Details b4
Mon-Members v
Push Message: ¥ Voucher: ¥
Campaign Management ~
Campaigns — Application Push . —Voucher Details

Query Templates Message™: Woucher Title*:

Club Groups Voucher Offer™:

Edward Thempson Login

Title | First Name | Surname

Ul

Kiosk Manager b DOB | Site Name

Mobile App - Schedule push message?: [T Woucher T&Cs™:
Schedule Date Time: l:lz Voucher Image:

Maintenance General ¥

MNational Self Exclusions v L

Log out

Mes

Maximum Uses*:

I

Walid (Print) From: |25/04/2024 00:00

Walid In Sites:

Print From Time™*: |00:00

Print To Time:**: 23:59

m

Visibile From: 25/04/2024 20:25:04

Expiry Date Time™: |25/04/2024 23:59 H
Voucher Type*: -- Please Select --

SG QR Code:™:

SG Voucher Type:

[

Create / Send
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9. Testing Vouchers
On the Maxim Homepage, you should look at the menu on the left-hand
side and click on:

Kiosk Manager > Personal Vouchers

[&an Kiosk Coupans

Sessional Periodic Colpons

Here, you should enter in your membership number (in the example
above, | have joined myself up on Maxim and used my card membership
number to test this). Enter in the details i.e. Start Date, End Date (both
today’s date), visits needed = 1, voucher heading = Voucher Test,
Voucher offer text = test, voucher validity text = Only valid on Todays
Date.
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After this, you should click on Add at the top (circled in red) and this
should move the membership number down into the box below, as
shown in the image below:

l
A
1Y

w}w\\mm\ur.\'n,u\ww_

Mk o € AP T —
.1‘,}\'!‘1“'l\!\!1\11 u‘m\mki‘kﬁ{"{m\“’%w

T o
vy ¢ uk@ﬁqWMm i

T G Z 01, 2.
| o i\ /05/2024
Ban 0:
| Banher Massage, '1/05/2024 [

Kiosk Activiny
(Threshold Coupons
Peniodic Coupans
§tan Kiosk Coupens

Sessional Pariog; ¢ Coupons

FTSE auto
1.42%

162
%
01052026 &

Once the membership number is added, you should click on save
vouchers and this should display the following message
“ccmaximv2.carltonclubs.com says: This will enable a voucher for all
cards in the list on the left” as shown overleaf:
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cmaximv2.carftonclubs.com says.

This vall enable a voucher for all cards in the fist on the left.

Click on “Ok”.

Once this has been completed, you should scan the membership card
that was set up to receive the personal voucher you just set up and this
should show a welcome message stating “Good Afternoon, Name” as
shown below:

Carlton Bingo Dunfermline
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After a few seconds, the voucher should then print out from the Epson
Printer as shown below:
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So long as the voucher prints, it would suggest that everything is working
as it should and you should be good to go for the customers to receive
the App Voucher you have set up.
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